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ENGLISH FOR TOURISM
INDUSTRY COURSE

The course will give you great communication skills for dealing with customers and
your improve your presentation skills, it can also be a great for boosting your confi-
dence and this in turn should help with problem solving. The course will cover 9
modules: *

1. Introduction to the Hotel and Tourism Industry
2. A Career in Tourism

3. Enquiries

4. At the Hotel Reception

5. At the Travel Agency

6. At the Restaurant

London
Oxford

7. At the Museum Bournemouth
8. At the Airport - - - N
9. At the Tourist Information Office Charminster UK School of English

123 Charminster Road,
Bournemouth, Dorset BH8 8UH,
England

Tel: +44 (0) 1202 520123

Fax: +44 (0) 5602091488

| e-mail: info@cisukschool.co.uk )




